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Greetings,
Welcome to the June Tech Tips Bulletin.  As I have said before this is for all our distributors, dealers and resellers.  Again, if you distributors would, please forward this to all your dealers and resellers to ensure that the word is getting out.

The US website is up and running.  http://lucky-tech.com/us /  will get you there for a look.  Be sure and click on the iGuard in Hong Kong tab to see the live feed from the factory web cam.  I love that part, it proves the power of the Internet!!  As I said in the Tech Supplement that I sent out mid May the US website needs to get some updated pictures and narratives.  If you click on the international link you will see  the resellers in other countries are getting lots of face time on their webpage and we need to do that on ours.  So any vendor shows you do or positive sales promotions should be documented and sent to us with pictures if applicable and a short narrative as to what, how and who.

My Tech Tip for this month is:
The FPS110 can be backed up and down loaded to the LM520 but the LM520 cannot be downloaded to the FPS110.
Now for the exciting part of this Tech Tip.  We have decided to have a monthly contest and present a very nice prize to some lucky Tech Tip reader out there.  I will ask a question each month via this letter.  Your task is to correctly answer the question and email your answer to 

keith@lucky.com.hk .  The correct answers go into a drawing and the winner will be announced on the lucky-tech webpage.  All information on the contest can be found on the lucky-tech website.  So here is the contest question for this month…put on your thinking caps:

“What is the maximum number of departments in the LM series iGuard?”…If you think you know the answer email it to Keith and you may win a great prize.
Something of interest to you folks out there that get involved in installing patches for firmware upgrades.  If the patch appears to want to take but only lets you get so far try shutting down your firewalls prior to patch attempts. 
We have revised the RMA format somewhat so for those of you who have used the older one the new one addresses problems a little more in-depth. 

The Factory Tech Tip this month has to do with iPicture and its usage.  See the Attachments.

Hope you all have a great Month,

Bill   
Tech Tips
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