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Greetings:

This is the first edition of the iGuard US Technical Bulletin.  

I am sending this to all the Distributors, Dealers and Representatives that I have on file.  If I have missed someone, please feel free to forward this to them.  I know some of our Distributors have resellers that I do not have listed.  

The forum for this Tech Bulletin is simple and straightforward.  During any given month I will be paying attention to the Tech Calls that I receive.  If there appears to be a problem area I will address it here in this Bulletin. (No names will be mentioned)  If there are calls that are not related to a specific problem I will delve into my “Book” and pass on something that I think is pertinent for everyone’s general knowledge.  It will be my “Tech Tip of the Month”.

As we progress I will accept tips from you the Distributor/Dealers/Reps that pertain to the iGuard system and how we can make it easier to operate or install.  So feel free to email me any tips you might want to share with your fellow iGuard professionals.

This is not a complaint sheet.  You can call me with those problems at 800-441-6798 and we will discuss them as we always have.  The forum here is to assist in product understanding, sales, installation and customer service.  Hopefully the tips that get passed via this format will be of assistance in increasing your knowledge thereby increasing sales.  I am open to suggestions but keep it to the point as I would like this to be no more than 2 pages in length.

My first TECH TIP is one that I call “iGuard 101”………”When moving a Master to a Slave or replacing a Master Unit, always remember to backup the original Master’s data for downloading into the new unit”.

The Factory TECH TIP for this month is included as an attachment.  Door sensor connections diagram.  I recommend you download and print it for your own and your installers benefit.

Remember the time out period on your iGuard unit is usually 5 seconds by default.

That’s about it for this edition.  Give me your feedback on whether you think this is a good thing or not.  
Let’s have a good Month……

Best Regards,

Bill 

Tech Tips
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