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Monthly Technical Bulletin from Bill Moss, Tech Director

Greetings,                                                                          1 October 2006
This is the October edition of the iGuard Tech Tips.

 As some of you are aware iGuard was well represented at the ASIS (American Society for Industrial Security) Convention this year in San Diego.
As you will see by the pictures on the webpage (www.lucky-tech.com) we were busy for the entire 3 days of the exhibit.  Lots of traffic interested in Biometrics and especially Access Control and Time and Attendance.  I believe the Time and Attendance features were far and away the biggest draw for the attendees at the booth.  Everyone was interested.  
We had attendees visit the iGuard booth from the United States, Canada, Columbia, Mexico, Nigeria and Dubai.  So you can see ASIS is a very international group and with over 900 exhibitors it was also quite extensive, covering 2 floors of the San Diego Exhibit Center.

Our new iGuard exhibit display was easily put up and taken down.  Fellow exhibitors commented on its quality and ease of installation.  It is so much easier to put up then any of the others I have worked with.  Recommend you distributors think about it for your next vendor show.  It is worth it.
And finally there was San Diego.  Billed as “America’s most beautiful city”, it certainly lived up to its name for this Exhibit.  The weather was superb, the food was excellent and we made lots of new friends and acquaintances inside and out of the Exhibit Halls.  

All in all I believe this was a positive display for the iGuard product and will be fruitful to our  Distributors in their Sales venue.

We have a new office here in Orlando.

iGuard Biometric Security

7380 Sand Lake Road

Orlando, FL 32819

All contact phone numbers remain the same. 
Now for the Tech Tip of the Month:

You can connect iGuard directly to your corporate network.  To do so you only need to assign a device name and IP address to the unit.  It is possible to use the DHCP server in your network to dynamically assign the IP address, but it is suggested that you assign a static IP address to the unit to avoid connection problems.
I had a few calls this month about problems with loss of access logs when changing Masters and Slaves or when the unit had to be taken back to factory default.  If you do not back up the information you will lose whatever information is on the unit when you reset or change the status of the unit. 
Have a great month. 

Bill
Tech Tips
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