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Greetings to you all.
As you can see the November Tech Tips letter is a little tardy coming out.  The reason for that is that I was in attendance at the CMI Conference in Tucson AZ.

For those of you that do not know the Construction and Maintenance Institute for Criminal Justice Agency’s (CMI) is a non profit organization made up of construction individuals concerned with the design, construction and maintenance of all types of Criminal Justice facilities.  

This was the first time that iGuard was invited to this function and from my standpoint it was a success in that we were out there being seen and speaking to the Architects and Designers of prisons/detention facilities.  Many of these individuals expressed an interest in the iGuard product and stated that they were looking for Biometric solutions to several internal areas of the prisons themselves.  Our booth (Jim Holcombe from ABS and I) received considerable traffic and interest from all sides of the Industry.  
Tho not as large as ASIS, it was compact, which insured our presence was high visibility to all attendees.  We ensured that every attendee that was interested was able to touch and program the iGuard products and there were many favorable comments.   Jim will be sending out leads this week so be prepared to follow up.

There should be some pictures of the event on the web page in the near future.  All in all it was good for the iGuard product and hopefully we will be invited back next year.

This month’s tech tip concerns F1-F4 setup:  From the Terminal Setup Page-
1) Select Follow In/Out Trigger

2) Check required boxes (F1-F4)
3)  Do not enable Anti Passback

4) Save Changes

5) At the iGuard press backspace to select IN/OUT/F1-F4

6) Authorize with fingerprint, card or password

7)  Check Access log for readout

I have had several calls this month on simple RTM (Read the Manual) items.  Remember the Operations Manual can be downloaded and used as a reference simply by going to the website www.lucky-tech.com/us/ please remind your dealers of this.
Hope you had a Happy Halloween and may you all have a great Thanksgiving.

Bill
Tech Tips
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