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Greetings to you all,
I hope the New Year has been good to you so far.  We here in Florida are getting our first taste of Winter as it was in the upper 30’s last night and scheduled to be lower then that tonight.  I know, I know, you don’t want to hear about how cold that isn’t.

There is good news about the ISC West show that is being held 28-30 March in Las Vegas, NV. That is that most of us will be there and Mr. Keith Lau, Lucky Technology’s Director of Business Planning and Quality Control, will be in attendance also.  Hope you all will attend. 

This month I am including an attachment that I think will be of interest to you all please open it and read it.  I think you will be surprised at the cost on this item.  Think of what we provide with our units and compare it to what this does. Hope the batteries don’t fail!!!

Having just returned from a training session in Roanoke Va which I am happy to report went very well.  Knowledgeable locksmiths that are ready to delve into the biometric industry as a way to enhance their sales. 

They, as others, have questioned the capability to “hack” an iGuard unit.  The answer to that question is the Tech Tip for this month:
The webpage can be prevented from unauthorized browsing by checking the checkbox “Must Authenticate before Access” under the web server options in the Terminal Setup page.  The username and password are then required to view the Terminal Status page of iGuard.  In addition to that being available the user can specify the IP address range of those computers which can access the iGuard webpage under Web server options.

Remember you do not need a fingerprint to access the iGuard with a smart card if you use the Quick Access registration method for your users.

Hope you all have a great sales month and that we see you in March.

Best Regards,

Bill
Tech Tips
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